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KE HOACH PAO TAO
Nghé dao tao: Quan tri khach san — Khoa 47
Mai nghé: 5810201

Trinh d dao tao: Trung cz’ip
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D6i tugng tuyén sinh: Tt nghi¢p Trung hoc pho thong va tuong duong.

(T6t nghiép Trung hoc co s& thi hoc thém phan vin hoa pho thong theo quy dinh cuia
B0 Gido duc va dao tao).

S6 lrogng mon hoc, md dun dao tao: 26
Bfmg cip sau khi tot nghiép: Bing t6t nghi¢p Trung cép.
I. MUC TIEU PAO TAO

- Chuong trinh ddo tao Trung cip nghé “Quan trj Khéach san’ * nham trang bi cho
ngudi hoc ¢ kién thire chuyén mon, ky nang thuc hanh ve cac nghi¢p vu co ban cua
khach san nhu: 1& tan, budng, dn udng va kién thire, k¥ ning vé gidm sat. Vi cic mon
hoc tu chon dugc phan thanh ba nhom chuyén nganh hep: quan tri luu tra, quan tri nha
hang va quan tri hdi nghi, hdi thao. Truong ¢é dinh hudng lua chon mdt chuyén nganh
cho nguo1t hoc:

- Bén canh kién thirc, k¥ ning chung va chuyén sau, chuong trinh dao tao con
trang b1 cho nguot hoc dao duc [rong tam nghé nghi¢p, y thire ky ludt. phong cach -
chuyén nghiép va suc khoe tot dé cé kha nang doc lap hoac [am viéc theo nhom tai bo

phdn 1€ tan, budng hodc nha hang. Khi ¢6 co hoi thing tién ngudi hoe ¢6 thé dam nhin
cdc vi tri giam sat tai bo phén 1€ tan, budng, nha hang tai khach san ¢6 qui mo vira va

nho.
1. Kién thire, ky ning nghé nghiép
- Kién thirc:
+ Mo ta duoce vi tri, vai tro cua khach san trong nganh Du lich va dic trung cua
nganh khach san, tac dong cua nganh kKhach san veé mat kinh ¢, vin hoa, X3 hoi va moi

truong:

+ M6 ta dugce cic quy trinh nghi¢p vu co ban cua Khich san: nghi¢p vy ¢ tan,
nghiép vu budng, nghiép vu nha hang va ché bién mon an;

+ Liét ké duogc cac loal trang thiét bi, dung cy chu yéu tai khach san va cdng
dung cua chung;:

+ Trinh bay dugc nguyén ly, qua trinh quan trj noi chung, quan tri nhan e, tai
san, tai chinh, quan trj marketing khach san noi riéng;

+ Trinh bay duoc tiéu chudn chat luong dich vu khach san va cach thie dinh
gia chat lugng:
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+ Xay dung duoc tinh (r tin trong xir Iy cong viéc.
- KY ning:

i it AGiaS tiép voi khach hang bang tiéng Anh, phi hop véi yéu cau phuc vu khich
a1 b0 phén 1€ tan, budng, nha hang hodc khu vuc hoi nghi; chim séc tét khach hang;
+ St dung dung, an toan cic loai trang thiét bj khach san:

j Thuc h‘ién dung quy trinh phuc vu khach hang tai cac vi tri cong viée ctia bd

phg}n I¢ tan, budng, nha hang hodc khu vuc hoi nghi, hoi thao theo tiéu chudn cua
khéach san:

+ Lam dugc cac loai bao cao, hop df‘)ng thong dung cua khach san;
+ Ung dung dugc phan mém quan tr1 khach san trong cong viéc hang ngay:
+Quan ly duge thoi gian lam viée hiéu qua:
+ Giai thich dugce cdc chi tiéu phan dnh két qua va hiéu qua kinh doanh:
+ Hinh thanh dugc cac nhém lam viée va diéu hanh dugc hoat dong cua nhom.
2. Chinh tri, dao dire; Thé chit va quoc phong
- Chinh tri, dao dire:

+ Thuc hién day du trach nhiém, nghia vu cta nguol cong dan; tudn tha, ton
trong phap ludt:

+ Nhdn thire ding dan vai tro 1anh dao cua Pang Cong san Viét Nam va muc
ticu chu nghia xa hoi:

+ Nang cao long tu hao dan tdc, xay dung 16i song lanh manh, yéu lao dong,
phat huy truyén thong van héa cua dan toc Viét Nam:

+ Rén luyén dao dirc nghé nghiép, y thice ky ludt, tinh trach nhiém va tac phong
chuyén nghiép:

+ Hinh thanh dugc y thirc hoc tdp va rén luyén dé ndng cao trinh do dap (mg véu
cau cOng viec:

+ Hinh thanh phuong phap nghicn ctru cua cac vin dé theo quan diém bi¢n chimg
lich sur va cu the:

A A A
- Thé chat, quoc phong:
+ Trinh bay dugc quan diém qudc phong todn din, sdn sang tham gia bao v¢
doc 1dap chu quyén qudc gia, ren luyén suc kKhoe;
+ Thyc hién dugc cic k¥ ning co ban dé duy tri va phat trién thé chat va trién
khai thue hién duge mot s6 nhiém vy veé bao v¢ an ninh quoc gia.
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3. Co hoi viéc lam

Sau l.(hl t'(‘)t nghiép ngudi hoe du kha nang lam viéc tai céac vi tri truc tiép phuc
i .,\Ch ta{ Khéach san nhu: nhan vién 13 tdn, nhan vién quan hé khéach hang, nhan vién
dOI: tiep k%lach tai nha hang; nhan vién phuc vu ban, phuc vu rugu, nhan vién phuc vu
Eg?‘g Khach san. Tai khach san qui md nhd, néu c6 co hoi va kinh nghiém nghé

’ A

¢p €O thé dam nhén vi tr gidm sat vién 1€ tan hodc buéng hodc nha hang.
II. THOI GIAN CUA KHOA HQC VA THOI GIAN THU'C HQC TOI THIEU
II.1. Thoi gian cia khoa hoc va thoi gian thue hoc tdi thiéu:

- Thot gian dao tao: 2 nim

vu kha

- Thai gian hoc tap: 90 tuan
- Thoi giao thue hoc tdi thiéu: 2805 gio
- Thoi gian 6n, kiém tra mon va thi: 180 gid (Trong do thi tot nghiép: 30 gio)
[1.2. Phan bo thoi gian thuwe hoc toi thiéu:
- Thoi gian cic mon chung bit bude: 210 giv
- Tho1i gian hoc ciac mon dao tao nghé: 2595 gio. Trong do:
+ Thoi gian hoc cdc mén chung bat buge: 1965 gio
+ Thoti gian hoc tu chon: 630 gio
+ Thoi gian hoc Iy thuyét: 600 gio
+ Thoi gian hoc thwc hanh: 1955 gio

N e . ~ r X ~ 1(. r.e A 4: .
I1.3. Thoi gian hoc viin héa Trung hoc pho thong doi vai hé tuyén sinh Trung
hoc co so: 1020 gior

(Danh muc cde mén van héa Trung hoc phé théng va phan bo thoi gian cho
tieng mon hoc theo quy dinh cua B¢ gido duc va Dao tago trong Chwong trinh Khung
giao duc trung cap chuyén nghiép. Viéc bo tri trinh tw hoc tdp va cdc mon hoc theo
logic s pham dam bao nguoi hoc co thé tiép thu diwge cde kién thire, kv ndng chuvén
moén nghé cé hiéu qua)

[1l. DANH MUC MON HQC, MO PUN DAO TAO BAT BUQC, THOT GIAN
VA PHAN BO THOI GIAN
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