SO LAO DONG-THUGNG 1 A XA HC |
) DONG-THUONG BINH VA XA HOI  CONG HOA XA HOI CHU NGHIA VIET NAM

THANH PHO HO CHi M oe lip phi
. 11 MINH Doc lap = Tw do — Hanh phic
TRUONG TRUNG CAP VIET GIAO .

TP.Ho Chi Minh, ngay 12 thang 10 ndm 2022

KE HOACH DAO TAO
Ngh¢ ddo tao: Quan tri khach san — Khoa 46
Ma nghé: 5810201
Trinh d§ dao tao: Trung cip
DO tugng tuyén sinh: Tot nghiép Trung hoc pho thong va tuong duong.
(Tot nghiép Trung hoc co s thi hoc thém phan vin hoa phd thong theo quy dinh cua
BO Gido duc va dio tao).
S6 lwgng mon hoc, mé dun dio tao: 26
Bing cap sau khi t6t nghiép: Bing tot nghiép Trung cap.
I. MUC TIEU PAO TAO

- Chuong trinh dao tao Trung cap ngh¢ “Quan trj khéch san” nhim trang bi cho
ngudi hoc ¢6 kién thie chuyén mon, k¥ ning thyc hanh vé cic nghi¢p vu co ban cua
khach san nhu: 1€ tan, budng, in udng va kién thie, ky ning vé gidm sat. Voi cde mon
hoc tu chon dugc phén thanh ba nhom chuyén nganh hep: quan trj huu trd, quan trj nha
hang va quan tri hi nghi, hoi thao. Truong co dinh hudng lya chon m§t chuyén nganh
cho nguo1 hoc:

- Bén canh kién thic, k¥ nang chung va chuyén sdu, chuong trinh ddo tao con
trang bj cho ngudi hoc dao dire, luong tim nghé nghi¢p, y thire ky ludt, phong cach
chuyén nghi¢p va strc Khoe tot dé co kha nang ddc 1dp hodc lam vi¢e theo nhom ta1 bo
phdn I¢ tan, buong hodc nha hang, Khi ¢6 co hoi thing tién ngudi hoe ¢6 thé dam nhin
cac vj tri gidm sat ta1 bo phin & tan, bu@)ng. nhd hang tai khach san ¢6 qui mo vua va
nho.
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1. Kién thire, ki ndng nghé nghi¢p
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- Kién thue:
+ M0 ta duoc vi tri, vai tro cua khach san trong ngdnh Du lich va ddc trung cua
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nganh khach san, tac dong cua nganh khach san vé mdt kinh ¢, vin hoa, xa hot va mo!
(ruong;
+ M6 ta duoc cac quy trinh nghi¢p vu co ban cua khach san: nghi¢p vu ¢ tn,
nghiép vu buong, nghi¢p vu nha hang va che bién mon an;
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+ Liét ké dugc céc logi trang thict by, dung cu chu yéu tai khach san va cong
dung cua chung;
+ Trinh bay dugc nguyén ly, qua trinh quan trj noi chung, quan trj nhan lue, tal
san, tai chinh, quan trj marketing khach san noi riéng;
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+ Trinh bay duge tiéu chuin chat lugng dich vy khach san va cich thue danh
oi4 chat lugng;
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! A oht an oidm sat, kiém (ra va
+ M6 ta duge quy trinh lp ké hoach, t6 chuc thuc hi¢n, gran

danh gia két qua cong viée tai cdc bo phén cla khach san;

n hin d . 1 an toan. gidi thich duge ly do
+ Trinh dugc cdc nguyén tic bao dam an ninh. an todn, gial

Pea W e 4 nhén dién dugce cac
phai tudn tha cdc quy dinh vé an ninh, an toan trong khach san dé nh

nguy co va bién phap phong ngtra:
+ Xdy dung dugce tinh tu tin trong xir ly cong Vige.
- Ky ning:

S ST W ~ o véu ca vu khach
+ Giao tiep véi khach hang bing tiéng Anh, pht hop voi yeu cdu flhlflcl ]l;"m :
tai by phéin I¢ tan, buong, nha hang hojc khu vue hoi nghi; chdm soc tot khach hang;

+ St dung ding, an toin céc loai trang thict bj khach san;
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+ Thye hi¢n dung quy trinh phuc vu khach hang tai cac vi tri cong viee Sua l‘(,
phan I¢ tan, buong, nha hiang hodic khu vuc hdi nghi, hi thao theo tiéu chuan cua
khach san;

+ Lam dugc céc loai bdo cdo, hop dong théng dung cia khich san:

+ Ung dung dugc phan mém quan trj khach san trong cong vi¢c hang ngay:

+ Quan ly dugc thoi gian lam viée hiéu qua;

+ Gidi thich dugc céc chi tiéu phan dnh két qua va hiéu qua kinh doanh:

+ Hinh thanh dugc cdc nhém lam viée va diéu hanh dugc hoat dong ctia nhom.
2. Chinh tri, dao dire; Thé chat va quic phong
- Chinh tri, dao durc:
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+ Thyc hién day du trach nhiém, nghia vu cua nguotr cong dan; tudn thu, ton
trong phap luat;

+ Nhin thire dang dén vai tro 1anh dao cua Dang Cong sian Vi¢t Nam va muc
ti€u chu nghia xa hoi;
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+ szg cao long tu hao din tdc, xdy dymg 16i song lanh manh, yéu lao dong,
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phat huy truyén thong viin hoa cia din toe Viét Nam:

+ Ren luyén dao dire nghé nghiép, y thire ky ludt, tinh trach nhi¢m va tac phong
chuyén nghiép;

+ Hinh thanh dugc y thic hoe tdp va rén luyén dé nang cao trinh do dap ing yéu
cau cong viée:

+ Hinh thanh phuong phéap nghién ciru ctia cde van dé theo quan diém bi¢n chimg
lich str va cu thé:
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- The chat, quoc phong:
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+ Trinh bay dugc quan diém quoc phong toan dan. sin sang tham gia bao v
doc l1ap chu quyén quoc gia, rén luyén stic khoe:

+ Thye hién duge cac k§ ning co ban dé duy tri va phat trién thé chit va wrién

kKhai thyce hi¢n duge mét s6 nhiém vu vé bao vé an ninh quoc gia.
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vu khach tai klh;%lhng’h“fp ”‘g‘w} hO.CAdU..‘khil nang lam viéc tai cac vy tri tryc tiép phuic

d(')l} tiép khéch tai mn: l’:}:” ;.“hl'd:l vien € tan, nhfm‘ vién quan hé khach hang, nhin vien

buf)ng khach Saﬁ (u l:lnél L 1““ viwh P}}UC vu biin, phuc vu rugu, nhén vién phuc vit

NZhIEP ¢4 the dém; l;l:ﬁn Vl.%} S‘f“ Ui, 9 nl\o: néu c6 co hgi va kinh nghi¢m ngh¢

an vi tr giam sat vién 1€ tin hodc budng hodc nha hang.

ll. T 1Oy . " . ’
HOT GIAN CUA KHOA HOC VA THOI GIAN THUC HQC TOI THIEU
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L1. Thoi gian ctia khoa hoc va thoi gian thye hoc t6i thicu:

- Thot gian dao tao: 2 ndm
- Thoi gian hoe tap: 90 tudn
- Thoi giao thye hoc toi thiéu: 2805 gio
- Thoi gian 6n, kiém tra mén va thi: 180 gidy (Trong do thi tot nghiép: 30 g10)
[1.2. Phiin bo thoi gian thye hoc t6i thicu:
- Thoi gian cac mon chung bit bude: 210 gio
- Thoi gian hoe cie mon dio 2o nghé: 2595 gio. Trong do:
+ Thoi gian hoc cac mon chung bat buge: 1965 gio
+ Thoi gian hoc tu chon: 630 gio
+ Thoi gian hoc ly thuyét: 600 gio
+ Thoi gian hoc thue hanh: 1955 gio
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I1.3. Thoi gian hoc viin hoa Trung hoc pho thong doi voi he tuyen sinh Trung
hoc co so: 1020 gio

(Danh muc cdc mon van héa Trung hoc pho thong va phdn bo thot gian cho
tieng mon hoc theo quy dinh cuia By gido duc va Pao tao trong Chiwong trinh Khung
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gido dyc trung cap chuyén nghiép. Viec hé tri trinh te hoc (Gp va cac mon hoe theo

logic sur pham dam bao nguwoi hoc o the tiép thu dwgc cde kién thiee, k9 ndng chuyen
mon nghé co higu qua)

(1. DANH MUC MON HQC, MO DUN DAO TAO BAT BUQC, THOT GIAN
VA PHAN BO THOI GIAN
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(gio) | (gi0) ky | KY | KY | KY
| 2 3 4
I Cdac mon hoc chung 210 106 87 17
2 |Chinh trj 30 22 m_
3 |Gido dyc thé chat 30 3 24 3 X
4 |Gido duc quoc phong-An ninh 45 28 13 4 X |
5 | Tin hoc g TR ETER
6 [Ngoai ngit co ban 60 M
I Cic mon hoc, modun dao tgo nghé bat bujc 1965 511 1370 84 -k
[1.1 Cic mon hoc, modun ky thut W-m
7 |Tong quan du lich -m,
9 |Giao tiép trong kinh doanh 45 30 m >
10 |Tin hoc tng dung trong kinh doanh khach san 45 10 33 2 X
Théng ké kinh doanh 45 27 16 2 X
.2 Cic mon hoe, médun cluyén mon nghé | 1740 373
12 |Tiéng anh chuyén nganh khach san 330 120 199 1] X
13 |Quan hé va chiim soc khach hang 45 18 25 2 X
14 [Nghiép vu thanh toan W X
15 | K& todn du lich - khch san s | 26 | 17 2 X
16 |Quan tr nguén nhan lyc e 435 L 26 2 X L
17 |An ninl: an toan trong khach san 30 10 |8 2 X ]
épvulitin | 225 | 4 | 166 | 16 X
19 INghiép vu pu;vluﬁl;ué“)ng khéchisz)ln 210 42 159 9 X
20 |Nghiép vy nha hing T 20 | a2 | 15| 14 | | | x ]
2] Ngjli(;‘)vu ché bién mon in 210 42 |54 14 T I I X | |
_2_2_'[‘huc u'lmghi(;p vu tal co so | 360 360 Sheil dadey R XL__
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| 11 |Cdc mon hoc, modun dao tao nghé ur chon 548 il z_____________-é-—-————*' S
23 |Quan tri Buong khéch san 24 2 - 4
——4—— 0—_——_—" -

24 |Quan tri L¢ tan

25 Nggai ngit 2 (Tiéng Hoa)

26 1Ihuc hanh chuyén”sﬁu (tai c0 50) 480 - 480 | N IR S,
Tong cong 1805 | 692 | 2005 j___l_l_?__*_____ﬁ_, I P
: — S
% 1C:ic mén bo tr¢ 225 118 93 2 1 L]t
| |Ky nang truyén the —T 30 | 1B | 15 | ? X PSS L
|KY nang truy¢n thong 1 - ettt ¥ 4. -
2 |K§ nidng ca hat 30 13 15 2 | A L ]
) iyl o D¢ D1 O . V1L ¢ X
* 3 |44 o 45 15 27 3 l
4 Ky niing gidi quyét than phicn - Phan nan 30 30 0 L 2. | X ¢ L
5 Thl,rc hanh tiéng Viét § 301 30 0 L 0 | X L
6 ﬂl(y thudt trang tri cam hoa . 30 4" 4 21 | 0 1 X 4
7 |K§ ning (o moi quan h¢ 30 13 15 . 1 1 X
V KIEM TRA KIC F THUC MON IlQC MODUN VA Tlll TOT NG llll‘ P
s S
V.1 Thi tot nghlgp
Mon thi Hinh thire thi Thaoi gian thi
| |Chinh tr] Thi viét T 90-120 Phut
- e pe——y————— e ——
2 |Van hoa Trung hoc Bho thong 461 voi i h¢ tuyen sinh Viét, triic nghi¢m a 90-120 Phut
Trret. ¢ Tg'—-—r"'_—'_"'—_—__: T PN A
“[Kién thic, ky nlmg, nghé: ['hi viét, van dap trac [ 90-120 Phut
3 2
-Ly thuvu n;_,hc NL.oan ngtr chuyén nganh/Nghi¢p  |n hiém P 4 g1
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